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	Ipswich City Council is reviewing its Community Engagement Policy — the rules that guide how we listen to, consult with and involve you in decisions that affect our city. We want to hear what's working, what could be better, and what matters most to you. Time required to complete: 5–7 minutes.  
Surveys can be returned by:
•  Posting to PO Box 191, Ipswich QLD 4305 (Attn: Community Engagement Team)
•  Dropping off in person at 1 Nicholas Street, Ipswich
•  Scanning and emailing communityengagement@ipswich.qld.gov.au
Learn more: shapeyouripswich.com.au/ce-policy-update


About you
We want to make sure we are hearing from people of all backgrounds. Please complete these questions to help us know who has or has not been represented through this survey.
Your personal information provided in this form will be managed in accordance with the Information Privacy Act 2009. To access your information, please contact our Information Privacy Officer at (07) 3810 6666. For further details, visit our Privacy Statement at www.ipswich.qld.gov.au.
1.  Gender? Required
	Select one answer only

	⃝
	Male
	⃝
	Non-binary / gender diverse

	⃝
	Female
	⃝
	Prefer not to say


2.  Year of birth? Required                                                                                  3.  Country of birth Required
	
	
	


4.  Which suburb do you live in? Required
	


5.  Relationship to Ipswich? Required
	Select all that apply

	⃝
	Work in Ipswich
	⃝
	Own a business in Ipswich

	⃝
	Live in Ipswich
	⃝
	Pay rates in Ipswich

	⃝
	Visit Ipswich
	⃝
	No relationship to Ipswich 

	⃝
	Other (please specify) ___________________________________




6.  Do you identify as any of the following? Required
	Select all that apply

	⃝
	A person of Aboriginal descent
	⃝
	A person identifying as LGBTQIA+

	⃝
	A person of Torres Strait Islander descent
	⃝
	A person speaking English as a second language

	⃝
	A person with a disability, inclusive of mental illness
	⃝
	None of the above

	⃝
	Prefer not to say
	
	


  
How did you hear about this survey and how do you prefer to give feedback?
Help us understand how people found this survey and the ways they prefer to share feedback with council.
7.  How did you hear about this engagement / survey? Required
	Select all that apply

	⃝
	Shape Your Ipswich (shapeyouripswich.com.au)
	⃝
	Pop-up event or stall (NAIDOC, community festival)

	⃝
	Social media 
	⃝
	Council email 

	⃝
	Ipswich First (newsletter / article)
	⃝
	Billboard

	⃝
	Library, art gallery or council-operated space
	⃝
	A colleague, friend or family member

	⃝
	Other (please specify) ___________________________________


8.  How do you prefer to have your say on council matters?
	Select all that apply

	⃝
	Online survey (e.g. Shape Your Ipswich)
	⃝
	Calling council

	⃝
	Hard copy / paper survey
	⃝
	Attending the council office (1 Nicholas St)

	⃝
	Pop-up or in-person stall
	⃝
	Social media

	⃝
	Community meeting 
	⃝
	Targeted workshop or focus group

	⃝
	Writing a letter to council
	⃝
	I don't usually participate

	⃝
	Emailing council
	
	

	⃝
	Other (please specify) ____________________________________________________________________


9. At what stage of a project is it most important to you that council seeks community feedback?
	Select up to three options

	⃝
	When identifying problems or ideas
	⃝
	When finalising plans

	⃝
	When planning a project
	⃝
	After a project is delivered

	⃝
	Other (please specify) ____________________________________________________________________


10.  Have you ever been involved in a community engagement activity run by Ipswich City Council? Required
For example, a survey, pop-up, public meeting or letter asking for feedback.
If the answer is not Yes, skip to Q12
	Select one answer only

	  ⃝   Yes                  ⃝   No, but I've heard about them                   ⃝   No                     ⃝   Not sure


11.  Overall, how would you rate your experience with council's community engagement process? Required



	Very dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very Satisfied


12.  Have you ever wanted to give feedback to council but found it difficult to participate? Required
If No or Not sure, skip to Q14
	Select one answer only

	  ⃝   Yes                  ⃝    No               ⃝  Not sure


13.  What made it difficult?
For example: didn't know about it, couldn't get online, language, timing, accessibility.
	


Our Engagement Principles
Our seven engagement principles guide how council approaches community engagement. We want to know whether they reflect your experience, and if anything is missing.
14. How well does each principle reflect how council currently engages with you? Required
	
	1 Not at all
	2
 To a small extent

	3 Moderately
	4 Mostly
	5 Completely

	We know why we are engaging and we communicate this clearly
	⃝
	⃝
	⃝
	⃝
	⃝

	We deliberately include as many people as we can
	⃝
	⃝
	⃝
	⃝
	⃝

	We aim to be inclusive and connect with those hardest to reach
	⃝
	⃝
	⃝
	⃝
	⃝

	We are sensitive to history and know the context
	⃝
	⃝
	⃝
	⃝
	⃝

	Whenever possible we engage early on challenges and not just solutions
	⃝
	⃝
	⃝
	⃝
	⃝

	We genuinely listen at every stage and we keep coming back
	⃝
	⃝
	⃝
	⃝
	⃝

	We are relevant and purposeful
	⃝
	⃝
	⃝
	⃝
	⃝



15.  Are any of the above principles missing, unclear or in need of improvement? Required
If No skip to Q17
	Select one answer only

	⃝
	No – the principles look good

	⃝
	Yes – one or more need updating or something is missing

	⃝
	I'm not sure


16.  Which principle(s) need updating, and what would you change or add?
	


What you can expect from us
Council has made the following commitments to the community. We want to understand whether you feel council is delivering on them.
17. To what extent do you agree that council currently delivers on each commitment? Required
	
	1 Strongly disagree
	2 Disagree
	3 Neutral
	4 
Agree
	5 Strongly agree

	Have a real say in how the city functions
	⃝
	⃝
	⃝
	⃝
	⃝

	Have mistakes acknowledged and addressed
	⃝
	⃝
	⃝
	⃝
	⃝

	Be able to see council's policy thinking on projects early in the pipeline
	⃝
	⃝
	⃝
	⃝
	⃝

	Be given honesty around what is and isn't negotiable
	⃝
	⃝
	⃝
	⃝
	⃝

	Be engaged on problems as well as solutions
	⃝
	⃝
	⃝
	⃝
	⃝

	Be listened to, heard and provided opportunities to influence decisions that impact and/or interest you
	⃝
	⃝
	⃝
	⃝
	⃝


18.  Are any of these commitments above missing, unclear or in need of improvement? Required
If No or Not sure, skip to Q20
	Select one answer only

	⃝
	No – the commitments look good

	⃝
	Yes – one or more need updating or something is missing

	⃝
	I'm not sure


19.  Which commitment(s) need updating, and what would you change or add?
	


20.  Do you believe that your feedback genuinely influences council decisions? Required
	Select one answer only

	⃝
	Yes, definitely
	⃝
	No, rarely

	⃝
	Yes, sometimes
	⃝
	No, never

	⃝
	Not sure
	
	


21.  How transparent do you feel council is about how your feedback is used? Required
	Select one answer only

	⃝
	Very transparent – council clearly explains what happens with feedback

	⃝
	Somewhat transparent – sometimes explained, sometimes not

	⃝
	Not very transparent – I rarely hear how my feedback was used

	⃝
	Not at all transparent – I never hear back

	⃝
	I haven't participated, so I can't say



Your priorities for the policy update
Council is unable to prioritise every aspect of engagement at the same time. If choices need to be made, which areas matter most to you? Please indicate your preferences. 
23. Topics for engagement Required
	Select one answer only

	⃝
	Broader topics that cover several projects or issues at once (for example the Corporate Plan or Resource Recovery projects)

	⃝
	Specific topics focused on a single project (for example Renaming Nicholas Street Precinct Carpark project)


24. Information provided by council Required
	Select one answer only

	⃝
	Detailed information to help me gain informed feedback

	⃝
	Short, simple summary that is quick to read


25. Who council engages with Required
	Select one answer only

	⃝
	Hear from as many people as possible

	⃝
	Deeper engagement with people most impacted


26. Promoting engagement opportunities Required
	Select one answer only

	⃝
	Focus resources into promoting the most significant engagement opportunities each year

	⃝
	Spread resources into smaller-scale promotions for all engagement opportunities


27. Community voice Required 
	Select one answer only

	⃝
	Prioritise new and diverse perspectives in the community

	⃝
	Prioritise established and experienced representatives in the community


28.  Is there anything else you'd like council to consider in the updated Community Engagement Policy?
	


29.  To stay informed, please provide your email address and select what you would like to hear about.
	Email address: ________________________________________________________________________

	⃝
	Updates on this project 

	⃝
	Shape Your Ipswich newsletter 

	⃝
	 Future engagement opportunities that match my areas of interest

	⃝
	I do not wish to receive updates


30.  Prize draw (optional)
	If you would like to go into the draw to win a $100 gift card, please provide your name and email address below. If you are the winner, this is how council will contact you.
Name: __________________________________________________________________
Email:  __________________________________________________________________


Thank you for completing this survey and helping to shape council’s Community Engagement Policy.
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