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	Ipswich City Council is improving how it asks young people for ideas and makes decisions, and we want your help. Time required to complete 2-4 minutes.
Surveys can be returned by:
•  Posting to PO Box 191, Ipswich QLD 4305 (Attn: Community Engagement Team)
•  Dropping off in person at 1 Nicholas Street, Ipswich
•  Scanning and emailing communityengagement@ipswich.qld.gov.au
Learn more: shapeyouripswich.com.au/ce-policy-youth-survey


About you
We want to make sure we are hearing from people of all backgrounds. Please complete these questions to help us know who has or has not been represented through this survey.
Your personal information provided in this form will be managed in accordance with the Information Privacy Act 2009. To access your information, please contact our Information Privacy Officer at (07) 3810 6666. For further details, visit our Privacy Statement at www.ipswich.qld.gov.au.
1.  Gender? Required
	Select one answer only

	⃝
	Male
	⃝
	Non-binary / gender diverse

	⃝
	Female
	⃝
	Prefer not to say


2.  What year were you born in? Required                                        3.  Which country were you born in Required
	
	
	


4.  Which suburb do you live in? Required
	


5.  Do you identify as any of the following? Required
	Select all that apply

	⃝
	A person of Aboriginal descent

	⃝
	A person of Torres Strait Islander descent

	⃝
	A person with a disability, inclusive of mental illness

	⃝
	A person identifying as LGBTQIA+

	⃝
	A person speaking English as a second language

	⃝
	None of the above

	⃝
	Prefer not to say


  
How do you hear from council
Helps us understand how people found this survey and the ways they prefer to share feedback with council.
6.  How did you hear about this survey? Required
	Select all that apply

	⃝
	Shape Your Ipswich (shapeyouripswich.com.au)
	⃝
	Library, art gallery or council-operated space

	⃝
	School (e.g. teacher, school newsletter or noticeboard) 
	⃝
	Pop-up event or stall (e.g. shopping centre, NAIDOC, community festival)

	⃝
	Youth group or club (e.g. Scouts, sports team, church group)
	⃝
	Billboard

	⃝
	IYAC meeting or email
	⃝
	A classmate, friend or family member

	⃝
	Other (please specify) ______________________________________________________________________


7.  How do you prefer to share your ideas with council?
	Select all that apply

	⃝
	Online survey (e.g. Shape Your Ipswich)
	⃝
	Emailing council

	⃝
	Hard copy / paper survey
	⃝
	Calling council

	⃝
	IYAC meeting or another community group meeting
	⃝
	Attending the council office (1 Nicholas St)

	⃝
	Pop-up or in-person stall
	⃝
	I don't usually take part

	⃝
	Writing a letter to council
	
	

	⃝
	Other (please specify) ____________________________________________________________________


Sharing your ideas
8. Have you ever shared your ideas with council before? Required
For example, a survey, pop-up stall, IYAC meeting or youth group meeting.
If the answer is not Yes, skip to Q12
	Select one answer only

	⃝   Yes             ⃝   No, but I've heard about them              ⃝   No                ⃝   Not sure


9.  How was your experience sharing your ideas with council? Required


	   😞
Very bad
	    🙁
Not great
	😐
Okay
	  🙂
Good
	     😀
Very Good




10.  What made it hard to take part or share your ideas? Required
	Select all that apply

	⃝
	Didn’t know that I could
	⃝
	Didn’t feel like my opinion would matter

	⃝
	Too busy / wrong timing
	⃝
	Access issues (internet / location)

	⃝
	Hard to understand
	⃝
	I found it easy to take part

	⃝
	Other (please specify) ____________________________________________________________________



How council is doing
11. How well do you think council does these things when asking for young people’s ideas?  Required
	
	1 Not at all
	2
 A little

	3 Somewhat
	4 Mostly
	5 
Very well

	Explains why it is asking for feedback
	⃝
	⃝
	⃝
	⃝
	⃝

	Makes the process clear and easy to understand
	⃝
	⃝
	⃝
	⃝
	⃝

	Includes lots of different young people
	⃝
	⃝
	⃝
	⃝
	⃝

	Listens and takes young people’s ideas seriously
	⃝
	⃝
	⃝
	⃝
	⃝

	Shows what happens with feedback
	⃝
	⃝
	⃝
	⃝
	⃝

	Ask for ideas early before decisions are made
	⃝
	⃝
	⃝
	⃝
	⃝


12.  Do you think your feedback makes a difference to council decisions? Required
	Select one answer only

	⃝
	Yes, definitely 
	⃝
	No, rarely

	⃝
	Yes, sometimes
	⃝
	No, never

	⃝
	Not sure
	
	


What you think council should do
13.  When should council ask for your ideas? Required
	Select one answer only

	⃝
	At the start (to help solve a problem or find an idea)

	⃝
	Near the end (to understand your thoughts on a specific idea)

	⃝
	After decisions are made (for council to understand the impact of the decision)



14.  When council shares a project on the Shape Your Ipswich website, what do you prefer? Required
	Select one answer only

	⃝
	Detailed information so I can give better feedback

	⃝
	Short, simple summary that is quick to read


15.  Who should council focus on hearing from? Required
	Select one answer only

	⃝
	As many people as possible

	⃝
	Fewer people, but in more detail (those most affected)


16.  Is there anything else you’d like council to do better when asking for young people’s ideas?
	


17.  If you would like to stay updated, please provide your email address and select what you would like to hear about.
	Email address: _____________________________________________________________________________________

	⃝
	Updates on this project 

	⃝
	Shape Your Ipswich newsletter 

	⃝
	Future engagement opportunities that match my areas of interest

	⃝
	I do not wish to receive updates


18.  Prize draw for people 16+ years old (optional)
	Thank you for completing our survey. We appreciate your feedback. If you would like to go into the draw to win a $100 gift card, please provide your name and email address below. If you are the winner, this is how council will contact you. Please note you need to be 16 or older to go in the draw.
Name: __________________________________________________________________
Email:  __________________________________________________________________



Thank you for completing this survey and helping to shape council’s Community Engagement Policy.
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